
 
 
 
 
 
 
 
 
Job Description 
 
 
Job title: Head of Research 
Department: Office of the Director of Collections and Research 

Location: National Museum Cardiff 
 
 
Amgueddfa Cymru - National Museum Wales is funded by the Welsh Government as a 
Welsh Government Sponsored Body, and has a Board of Trustees whose role is to set 
the strategic direction of the organisation, and to ensure proper management of its 
resources. 
 
Amgueddfa Cymru is led by the Senior Management Team (SMT), consisting of the 
Director General and four Divisional Directors. A Joint Executive Group (JEG), whose 
members include departmental managers as well as SMT, approves policies and 
reviews significant projects and initiatives. 
 
Amgueddfa Cymru has eight sites distributed across Wales: National Museum Cardiff, 
St Fagans National History Museum, the National Slate Museum, the National Wool 
Museum, the National Roman Legion Museum, Big Pit: National Coal Museum, the 
National Waterfront Museum, and the National Collections Centre. 
 
In 2015 Amgueddfa Cymru agreed a new Vision to guide all future activities - "Inspiring 
people, changing lives". Our purpose is to inspire people through our museums and 
collections to find a sense of well-being and identity, to discover, enjoy and learn 
bilingually, and to understand Wales's place in the wider world. 
 
Our work is based on the principle that culture is a resource that is created by people 
and communities.  Our collections and other resources come from the society of which 
we are part, and are continually renewed through our work with the public. We are 
accountable for our use of these resources to the nation we serve.     
 



We have made five commitments to support the implementation of the Vision. The work 
of every department and member of staff is directed to achieving these commitments. 
 
Making a difference to Wales, by working with local and national organisations to 
create a happier, healthier and more sustainable Wales, with access to culture for all, 
and a thriving economy. 
 
Museum experience. Visitors experience high quality museums, exhibitions and public 
spaces for enjoyment and learning. 
 
Online experience. Users experience a connected and accessible digital museum for 
engagement, creativity and learning. 
 
Learning and creativity. Everyone has a wealth of opportunity to learn, research and 
create. 
 
Participation and inclusion. Individuals, families and communities throughout Wales 
and beyond, shape and take part in inclusive and accessible cross-cultural activities for 
all. 
 
 
Background 
 
Amgueddfa Cymru-National Museum Wales has a strong track record of research 
across a wide range of disciplines and subject areas, including history, archaeology, art 
history, earth sciences, life sciences, conservation, collections management.  
 
The Museum also has a growing research expertise at a national level in learning, 
interpretation, public engagement and museology – an expertise that will also be vital 
for delivering impact for future funding and partnerships. The Museum is recognised by 
Research Councils UK as an Independent Research Organisation. 
 
This new post is required in order to drive forward a coordinated and ambitious 
programme of well-funded and impactful research across Amgueddfa Cymru and 
ensure its success.  
 
The Head of Research will work with senior staff in departments across the Museum 
and with external funders and research partners to set research priorities defined by the 
Museum’s Vision, ensuring that the Museum significantly increases its external funding, 
with the aim of making research projects self-sufficient, and develops excellent research 
that delivers the required outcomes for the Museum and the public.  
 



The Museum has recently established a Research Advisory Committee of external 
experts and Trustees, to support the Head of Research in developing the Museum’s 
programme of research and to advise on strategy.  
 
It has also created two new internal groups with representatives from different 
departments – one to develop strategic partnerships with universities in Wales and 
beyond and bids to UK Research Councils, the other to develop European bids. 
 
Research is fundamental to everything the Museum does. The Museum now needs to 
prioritise, enhance and develop its research, driven particularly by the need to develop 
the focus on impact and evidence outcomes, and develop high-value projects with 
funding from Research Councils, the European Union and other sources. 
 
The Head of Research will ensure that all research supports the Museum’s priority 
projects and services.  The Museum has an ambition to develop a Research 
Department with staff and resources for research projects, and a key role for the person 
appointed will be to take this objective forward. 
 
Responsible to 
 
The post-holder will report to the Director of Collections and Research and answerable 
to the Director General and the Senior Management Team, and Trustees. 
 
 
Key tasks and responsibilities 
 
Research Strategy 
 

• Lead on the development and implementation of a strategy for research across 
AG -NMW delivering agreed organization-wide objectives in close consultation 
with departmental heads and specialists and ensuring that all research supports 
the Museum’s priority projects and services as defined by the Vision. 

• Undertake regular horizon-scanning and liaison at a high level with research 
councils, European bodies and other relevant sources and identify and actively 
pursue opportunities for research funding, working closely with the Development 
Office and departments. 

• Build capacity across the museum for developing research plans and devising 
successful proposals, including co-ordinating and providing research seminars, 
training, mentoring, sharing good practice and developing peer review with the 
aim of establishing research centres within the Museum and ensuring that 
research conducted by or for the Museum, maintains high scholarly and ethical 
standards. 

• Encourage collaboration between different parts of the organisation and promote 
inter-disciplinary and cross-cutting research that plays to the special strengths of 



the organisation and delivers Vision objectives. Work with researchers to ensure 
that outputs and outcomes of research are publicised and promoted and that its 
impact is maximised 

• Continuously develop and implement the research strategy through a range of 
effective evaluation strategies and methodologies 

• Continue personal research activities and publish in specific areas of expertise. 
 
Management 
 

• Drive research and related projects across all Museum departments and sites, 
monitoring progress to ensure the delivery of the agreed research and public 
outcomes of each project by maintaining and monitoring comprehensive and up 
to date research registers of publications arising from the organisation’s research 
and the work of Honorary Research Fellows. 

• Oversee and manage the preparation of major funding applications and 
partnership agreements which maximise the success rate of applications and the 
performance of resulting projects, particularly with regard to project planning, 
budgeting, focus on research strategies, impact and evaluation. 

• Refine and manage the system for approval of all research proposals within the 
organization before they are initiated, and personally approve all bids submitted 
by the Museum to external funding bodies. Liaise with research funders including 
Trusts and Research Councils, to sign off bids and manage funded projects 

• Manage or matrix manage researchers, research fellows, students and interns. 
 
Presentation and Advocacy 
 

• Act as an advocate for excellent, relevant and outcome-focused research inside 
and outside the museum and contribute to the development of a supportive and 
effective cross-disciplinary research community 

• Co-ordinate the work of the Museum’s Research Advisory Committee, acting as 
Executive Secretary and support their work by providing them with advice and 
up-to-date information. 

• Review, lead and co-ordinate the public presentation of the Museum’s research 
and related activities with relevant Departments and external partners, to include 
presentation of the Museum’s activities on the Museum website, working closely 
with the Museum’s Digital Media team. 

• Prepare an annual Research Report, regular reports on progress in research 
strategy for the Directors and Trustees. 
  

External relations 
 

• Identify and establish partnerships with museums, HEIs and other research 
organisations to ensure that opportunities for identifying  and actively pursuing 
research opportunities and external sources of funding for research are 
maximised 



• Represent the Museum nationally and internationally in relevant research forums 
and provide one public face for the Museum’s research work. 

• Take initiative in encouraging the development of research activities and 
expertise related to areas of the world which are important for the Museum. 

 
Budget Responsibility 
 

• Devise and manage budgets for all major externally-funded projects and monitor 
progress, delivery and expenditure of the projects in association with the Finance 
Department. 

• Generate net income to meet appropriate and stretching targets for research, 
with the aim of achieving financial self-sufficiency in all projects. 

 
Corporate 
 

• Participate actively in supporting the principles and practice of equality of 
opportunity as outlined in the organization's Equality & Diversity Policy. 

• Take reasonable care for the health and safety of yourself and other persons 
who may be affected by your acts or omissions and to comply with all health and 
safety legislation as appropriate. 

• Undertake such other duties and/or times of work as may reasonably be 
required, commensurate with grade or general level of responsibility within the 
organization. 

Outcomes 
 

• A co-ordinated and ambitious programme of high quality, well-funded and impact 
driven research is developed and delivered with research outcomes that have 
been maximised in order to support and advance priority projects and services as 
outlined in the Vision 

• High quality relationships with external funders and research partners will be 
forged to enable research priorities defined by the Museum’s Vision with 
increasing numbers of projects self-sufficient, delivering the required outcomes 
for the museum and the public.  

• A supportive and effective cross-disciplinary research community will be 
developed that plays to the special strengths of the organisation and delivers 
Vision objectives 

• Increased research income that enables the Museum to be self-sufficient in 
delivering its Vision 

• Recognition within the Welsh Government and with Research Councils that 
Amgueddfa Cymru is a significant research institution across a range of 
disciplines. 
 



  



Person specification 
The successful applicant will need to demonstrate the following (please see the  
Recruitment Guidance for advice on how to complete the application form): 

ESSENTIAL  DESIRABLE 
Knowledge Required 

Keeps up-to-date and is knowledgeable 
about recent and on-going developments in 
relevant subject and museological fields. 
Able to interpret and apply this knowledge 
to support the formation of strategy and 
policy. 
 

 

Demonstrates a real understanding of the 
distinctive nature of the work of museums 
and especially their public role and impact 
and applies this knowledge creatively and 
innovatively when developing programmes. 
 

 

Sound knowledge of national and 
international research funding sources and 
how to make successful bids from these 
sources. 
 

 

Knowledge of a range of evaluation 
techniques and the ability to apply this to 
research strategy. 
 

 

Experience Required 
Proven track record in achieving successful 
funding applications from Research 
Councils and other research sources. 
 

 

Significant record of academic research 
performance in one or more relevant 
disciplines and a thorough knowledge of 
research processes, strategies and 
standards, an increasing reputation for 
publication, including planning, researching 
and writing books, catalogues, peer-
reviewed articles or other academic and 
non-specialist publications. 
 

 

A track record in negotiating joint projects 
and agreeing resource allocations. 
 

 

Proven experience of successfully applying 
highly developed oral and written 

 



communication skills to influence key 
stakeholders, such as Board Members and 
funding bodies. An accomplished networker 
with the proven ability to collaborate 
successfully with peers and other 
stakeholders both nationally and 
internationally. 
 
Demonstrable experience of managing 
teams, including recruitment, performance 
management and career development 
 

. 

Proven experience of supervising and/or 
supporting the research of colleagues, 
external academics and research 
associates, acting as a formal supervisor as 
required. 
 

 

Proven experience of project management, 
including involvement in problem resolution 
with the ability to listen to a range of 
viewpoints, resolve issues and make 
decisions in the wider political, social and 
economic environment, delegating or 
escalating sign-off to the right level. 
 

 

Academic Qualifications / Standard of Education 
A degree in a relevant discipline. 
 

 

A post-graduate qualification in a relevant 
subject. 
 

 

Skills Required 
Demonstrates excellent research skills. 
Able to support and deliver world-class 
research across relevant subject areas and 
all media for a variety of audiences. 
 

Ability to communicate in Welsh or a 
willingness to learn.  

Excellent communication skills, both written 
and oral, with the ability to address and 
engage with both specialist and non-
specialist audiences. 
 

Knowledge of a European foreign 
language. 

A high degree of computer literacy with 
knowledge of Windows-based and 
database applications. A confident user of 
internet, email and social media. 
 

. 



The ability to take a strategic overview of 
research needs and develop strategies with 
partners. 
 

 

The ability to engage with specialists in all 
the disciplines currently represented in the 
museum and work with them to generate 
ideas and proposals. 
 

 

An ability to investigate and evaluate the full 
range of potential funding opportunities for 
research. 
 

 

Excellent organizational skills including 
demonstrable ability to plan and deliver 
projects to time and budget along with the 
capacity to work successfully on a number 
of projects at one time. 
 

 

Personal Factors Required 
Possess an outcome-focused approach to 
his or her work. 
 

 

Excellent interpersonal skills with the ability 
to deal effectively and confidently at all 
levels across departments and with external 
contacts, including the ability to influence 
key stakeholders, such as Board Members 
and funding bodies. An accomplished 
networker with the proven ability to 
collaborate successfully with peers and 
other stakeholders both nationally and 
internationally. 
 

 

Highly organized with the ability to plan and 
prioritise multiple activities to demanding 
and conflicting deadlines. 
 

 

Understands team members and how to get 
the best from them, setting clear objectives 
and expectations and ensures staff 
members understand their responsibilities. 
Delegates effectively. 
 

 

An understanding of the principles of 
equality and diversity in relation to 
Amgueddfa Cymru’s work and the ability to 
apply these in practice. 
 

 



An interest in and commitment to the work 
of Amgueddfa Cymru. 
 

 

 
  



 
Competencies Specific to this Post 
The successful applicant will need to demonstrate the following (please see the 
“Recruitment Guidance” for advice on how to complete the application form): 
 

Core Competency Example Behaviour 
Working Positively with others Promotes the reputation of Amgueddfa 

Cymru, being an advocate for our work and 
our knowledge base. 
Promotes the expertise and experience of 
their team members. 

Embracing Learning, Change and 
Creativity 

Encourages and supports creative thinking 
and positively recognises improvement 
ideas. 
Initiates, leads and accelerates change 
within Amgueddfa Cymru. 

Commitment to Customer focus Encourages and ensures that customers are 
at the centre of the team’s thinking and 
actions. 

Encourages the team to engage with and 
respond to, or broaden the customer base. 

Delivery of effective outcomes Provides clarity and support regarding key 
objectives and ensures that teams and 
individuals remain focused. 

Delegates appropriately, giving support and 
advice, making people accountable for 
results. 

Commitment to Diversity & Social 
Responsibilities 

Develops ideas and supports efforts to 
establish a more inclusive museum. 
 
Acts as a role model, abiding by the 
principles of equality and diversity in own 
leadership and decision making. 
 
Adopts an environmentally sustainable 
approach when planning projects and work 
programmes and manages people 
accordingly. 
 
Ensures that Health & Safety responsibilities 
are understood and incorporated in all 
activities. 

  



Terms and conditions of service 
 
Starting Salary Grade H – £47,139.56 - £58,187.42 per annum. 

(based on the full-time equivalent of 37 hours per week 
at £49,833.25 - £61,512.42 per annum) 

Appointment will normally be to the minimum of the 
salary scale for this grade. 
 

Contract Length 
 

Permanent 
 
 
 
 

Contract Hours 
 

35 hours per week 
 
 
 

Probation The post is subject to a probationary period of 6 
months. 
 
 

All new appointments are subject to the receipt of satisfactory references, 
medical report and criminal conviction vetting clearance plus proof of 
eligibility to work in the UK. 
 
 
  



Employee Benefits 

Annual leave 27 days on appointment, rising to 32 days after 5 years service, plus a 
privilege day at Christmas and 8 bank holidays (for full time staff). The 
days are pro-rated for staff who work part-time. 
 

Flexitime In order to enable staff to meet their work life balance requirements and 
help manage their time as effectively as possible, we operate a flexitime 
system.  The scheme is open to all staff except for those who work on a 
rota basis. New staff will be informed on appointment of their eligibility 
for the scheme. 
 

Pension We offer permanent employees a final salary occupational pension 
Scheme (The National Museum of Wales Pension Scheme). The 
employee contribution is currently 9%. 
 

Training & 
development  
 
 
Induction training 
 

We are committed to providing excellent training and development 
opportunities for all employees. 
 
We provide a comprehensive Induction Training session for all new 
members of staff on appointment. 

Childcare Vouchers A childcare voucher scheme is available which enables you to take part 
of your salary in childcare vouchers which are then free from tax and 
National Insurance contributions (up to the value of £55 per week). The 
vouchers can then be used to pay for your childcare provider. 
 

Family friendly 
working practices 

We offer a range of family friendly working practices such as 
maternity/paternity leave, adoption leave, career breaks, extended leave 
and variable working. 
 

Travel Loan Scheme Staff may apply for an interest free travel loan to purchase an annual or 
quarterly bus or rail season ticket up to the value of £1,500 or a bicycle 
up to the value of £300. 

 
Health & Fitness 
scheme 

We have established membership of fitness clubs at special discounted 
rates for staff where you can save 25% on the cost of standard 
membership. 
 

Display Screen 
Equipment 

Amgueddfa Cymru will arrange (for employees who normally use 
display screen equipment (DSE) for continuous or near-continuous 
spells of an hour or more at a time on a daily basis) to have discounted 
rate on spectacles at Specsavers. 
 

 



 
 

 

  

Benefit schemes: Beneden Healthcare Society: Providers of first class healthcare without 
expensive medical insurance. Further information can be found on the 
Museum Intranet or at www.beneden.org.uk 

WHA (Welsh Hospitals & Health Services Association): WHA can help 
you with everyday health care costs such as dental, optical and 
physiotherapy. Further details can be found on their website 
www.whahealthcare.co.uk 

Credit Union Scheme: We offer employees an easy way of becoming a 
member of the Cardiff Credit Union. The Cardiff Credit Union is a savings 
and loans organization, owned and run by its members for the benefit of its 
members. It offers a simple and convenient place to save and gives access 
to low cost loans. Further details can be obtained from the HR Department. 

 
Staff discount 
scheme 

All staff are entitled to 20% discount in  Amgueddfa Cymru’s shops and 25% 
discount in the cafes. 
 

Trade unions Staff members have the right to belong to a registered trade union and to 
take part at any appropriate time in the activities of the organization to which 
you belong, including the right to apply for and hold office. The Unions we 
recognise are Prospect, PCS and FDA. 
 



How to apply: 
 
Applicants for the post should complete our on-line application form which can be found 
on the Jobs page on our website at www.museumwales.ac.uk. The form provides the 
opportunity to explain how your qualifications, experience and personal qualities make 
you a suitable candidate for the position. 
 
Completed forms should be returned by e-mail to: 
hr@museumwales.ac.uk 
 
or posted to: 
 
the Human Resources Department 
Amgueddfa Cymru - National Museum Wales 
Cathays Park 
Cardiff 
CF10 3NP 
Telephone:  (029) 2057 3306    Fax: (029) 2057 3370 
 

Please note that all vacancies close at 5pm on the closing date. No 
applications will be accepted after this time. 

We will need you to submit the Vetting and Equality Monitoring Forms before we 
can process your application.  

Please do not send us your CV – we will only consider completed application 
forms.  

Unfortunately, due to the number of applications we expect in respect of this post, it will 
not be possible to write personally to each unsuccessful applicant. However, interviews 
are normally arranged within three weeks of the closing date. 

Please be aware that the cost of returning the completed application form and any 
attachments to the HR Department will be more than the price of a single first class 
stamp.  

 

Amgueddfa Cymru — National Museum Wales is an equal opportunities 
employer. Applications are welcome from all sections of the community. 

 
 


